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DATE: 22ND JUNE 2020


REQUEST FOR PROPOSAL (RFP) FOR NATIONWIDE INSURANCE POLICY FOR RUGBY PLAYERS IN SINGAPORE
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1. 
2. Introduction

[bookmark: _GoBack]Singapore Rugby Union (SRU) is pleased to invite selected organisations to submit their proposals for a centralised insurance policy to provide all adult and junior rugby players in Singapore with personal accident coverage whilst taking part in domestic and Asian based club contact rugby training and competitions.  

Organisations are encouraged to submit a proposal with a Low/Medium/High range of Coverage Amount and Premium to be paid.  The range should reflect a proposal outline of a minimum of $10,000 to $40,000 of coverage.

The selected organisation will also be expected to deliver a solution for registration of participants, payment of service and any claims resulting from an injury during training/competition. 

This agreement will be effective from 1/4/2021 - 31/3/2026.

The SRU intends to publicise and promote an insurance package as part of the annual player registrations. To play rugby in Singapore, all rugby players would have to register themselves with the SRU. For the first year (1st April 2021), the policy will not be mandatory for registered rugby players in Singapore, but it will be strongly recommended and players who register and choose not to purchase the centralised insurance policy will have to show proof of adequate insurance before they can complete their registration. In the Second year onwards (2nd April 2021), the centralised insurance will be compulsory for all players who register to play rugby in Singapore.

SRU will endeavour to share current knowledge and expertise to assist selected organisations in preparing for the proposal and a face-to-face briefing session will be arranged once interest to submit proposals by the stipulated deadline is expressed.

The deadline for submitting your proposal is 21st July 2020. 

This document sets out the information required to assess the suitability of the selected organisations in terms of their approach, experience, capability, capacity and financial standing as well as their proposed costs for meeting the requirements.

3. About Singapore Rugby Union

The Singapore Rugby Union (SRU) is the governing body for all rugby in Singapore. Founded in 1966, the SRU became a member of World Rugby in 1988.

The SRU sanctions all rugby competitions in Singapore, and is responsible for high performance teams that represent Singapore internationally. 

The SRU is also at the forefront of the growth of rugby in Singapore, by running community and outreach programs to make the sport accessible to all.

The SRU is a National Sport Association under the purview of Sport Singapore, and is a registered Institution of Public Character under the Charities Act of Singapore.

For more information, please visit:
· Website: www.singaporerugby.com
· Facebook: Singapore Rugby
· Instagram: singaporerugby

4. About the Rugby Community

The Singapore rugby playing community has a great deal of diversity with a healthy balance between Singaporean and Non-Singaporean participants at all ages.  A selection of players from the community will be selected to represent Singapore at International Level.  Details of these communities and competitions are laid out below.

Junior Rugby Community

· 10 Junior Rugby Clubs- players aged 8 to 17 playing contact rugby
· 500 boys and girls aged 17 to 15 
· 1000 boys and girls aged 14 and under 
· 300 boys and girls aged 5 to 7 playing non-contact rugby

Junior Rugby Competitions

· U10-11: 7 aside to 12 aside
· U12-17: 7 aside to 15 aside
· U5-7: 7 aside non-contact

Senior Rugby Community

· 8 Mens (3 with Womens Divisions) and 1 Womens only Club.  
· 1000 adults (mens and womens)

Senior Rugby Competitions

· U19 Mens League
· Mens/Womens National 15-a-side competition
· Mens/Womens Club 7s competition

Singapore National Teams

· Mens/Womens 15-aside
· Mens/Womens 7-aside
· Mens/Womens U20 7-aside
· Mens U19 15-aside
· Boys/Girls U18 7-aside (to commence 2021)





National Team Competitions

· Asia Rugby 15s (1 tournament a year)
· Asia Rugby Sevens Series (3 tournaments a year)
· Asia Rugby U18s (1 tournament a year) commencing in 2021 
· South East Asian Games (1 tournament in 2 years)
· Asian Games (1 tournament in 4 years)
· Olympic Qualifiers (1 tournament in 4 years)

Current Management of Player Database

SRU currently maintains an overview of participation in club competitions through a Competitions Management Software platform (Macoocoo).  While the numbers reflected above have been extracted from that platform, the Union recognises that these numbers may be inaccurate and do not reflect attendance at club training.

Additional Competitions (out of scope)

In addition to the Club Rugby scene, there are a number of rugby competitions taking place in both the Ministry of Education schools, International Schools and Tertiary Institutions across the nation.  SRU is committed to engaging schools to encourage more players to take part in rugby through Club run competitions.


5. Requirements

The appointed organisation will be required to deliver the following to meet SRU objectives:

4.1 Product- insurance coverage details

a. A detailed Quotation Schedule including Excesses/Deductibles for:
i. Low range- Up to $10,000 value
ii. Medium range- Up to $20,000 value
iii. High range- Up to $40,000 value
b. Detail of Cover to include:
i. Capital Benefit Cover  - <14   >14 
1. Accidental Death
1. Permanent Disability Loss of Limb/Sight/Hearing
i. Personal Accident - <14   >14 
2. Medical Expenses for Accidental Injuries
2. Dental Injury
c. Summary of Premiums

4.2 Commercial Sponsorship Offer
4.3 Database and payments of premiums
a. Management of the Database of Individuals under cover.
b. Management of the Payments of individuals into the policy


4.4 Service provision- management of claims
a. Information with regard to Accessibility to Appropriate Medical Care Facilities
b. Outlining the process for Claims
c. Annual Report to Client with regard to Claims

4.4. Any Additional Beneficial Coverage

Please refer to ANNEX C- DETAILS OF PROPOSAL FORM to respond to the items listed above.  Tenderers may wish to provide additional documents as supporting evidence.

5. Tender Process and Timelines

	Date
	Activity

	30th June 2020
	Tenderers to:
· Return signed confidentiality agreement.
· Failure to return the signed confidentiality agreement by this date will result in the Tenderer being excluded from further participation in the tender process.
· Submit clarification questions

	7th July 2020
	Authority to issue:
· Responses to clarification questions


	21st July 2020
	Deadline for receipt of tenders


	4th August 2020
	Tender presentations (to take place at SRU's offices)


	18th August 2020
	Contract award decision published


	25th August 2020
	Acceptance of policy terms & enter into commercial sponsorship contract/parent company guarantee (if necessary)


	23th September 2020
	Presentation to Stakeholders


	1st April 2021
	Policy/Contract commencement date





6. Qualification of the Organisation

6.1 The Organisation should have:
· All relevant licenses from appropriate government bodies to operate
· Experience and good track record of providing services of this nature to corporate or commercial organisations. A reference list of the more recent customers/events should be appended for SRUs reference
· The knowledge and expertise (or the ability to obtain the requisite knowledge at its own expense) to service SRU

7. Confidentiality Agreement

All parties involved in the RFP shall be required to complete a Non-Disclosure Agreement.  

Please refer to ANNEX A for the form to be completed according to the timeline listed above.

8. Evaluation Criteria

Prior to evaluating Tenders, SRU will carry out an initial review of each Tender to confirm completeness and compliance with the requirements of this RFP and may, at its discretion, reject a Tender which is incomplete and/or non-compliant.

SRU will carry out a Tender evaluation after the closing date for receipt of Tenders. Tenders will be evaluated on the basis of the most economically advantageous tender (MEAT) to SRU against the following weighted factors:


	Price Criteria
	Score (Max 5)
	Weighting
	Score x Weight

	Details of Policy Provision
	
	60%
	

	Administrative Costs and Associated Fees
	
	30%
	

	Commercial Sponsorship Offer
	
	10%
	

	Total
	
	100%
	



	Quality Criteria
	Score (Max 5)
	Weighting
	Score x Weight

	Quality of hospitals and accessibility to a range of facilities/providers with technical knowledge of the rugby environment.
	
	30%
	

	Capacity to manage database of membership including handling of personal information and assignment of membership identification numbers
	
	30%
	

	Capacity to manage individual claims from centralised policy
	
	30%
	

	Capacity to deliver monthly bespoke management information to maximise insight into Singapore’s rugby playing community
	
	10%
	

	Total
	
	100%
	





The Total Price and Total Quality scores will be combined into one overall total score.

The overall total score may be adjusted following the clarification of tenders in accordance with this RFP.

The MEAT will be the Tenderer with the highest total score against the above criteria.

The basis for the scoring of Tenders will be in accordance with the following scale:


	1
	Unsatisfactory
	A response that completely or almost completely fails to address the elements of the criterion. Such a response would normally evidence no strengths of any kind and many significant weaknesses and/or deficiencies. In general, the response would be described as unsatisfactory or without merit. 

	2
	Marginal
	A response that addresses a few elements of the criterion. Such response would normally be evidenced by few if any strengths, many significant weaknesses, and present a low level of successful performance expectation. In general, the response would be described as faulty or substandard.

	3
	Satisfactory
	A response that adequately addresses the elements of the criterion. Such a response would normally be evidenced by few if any significant strengths, few if any significant weaknesses, offsetting strengths and weaknesses, and present a moderate level of successful performance expectation. In general, the response would be described as suitable or sufficient.

	4
	Very Good
	A response that addresses a majority of the elements of the criterion. Such a response would normally be evidenced by significant strengths, few if any significant weaknesses, and present an above average level of successful performance expectation. In general, the response would be described as comprehensive, competent or complete.

	5
	Excellent
	A response that addresses all elements of the criterion in an exceptional manner. Such a response would normally be evidenced by significant strengths, no significant weaknesses, and present a high level of successful performance expectation. In general, the response would be described as excellent or superior.



9. Submission

Submission of RFP should be completed electronically.  Organisations submitting multiple files to support proposals should collate these into a zip file.   

Proposal should be emailed direct to Singapore Rugby Union’s Rugby Development Manager at charliebrown@sru.org.sg by 21st July 2020.




ANNEX A- Non-Disclosure Agreement

This Non-Disclosure and Confidentiality Agreement is entered into between Singapore Rugby 
Union and ________________ working with __________________.
I. DEFINITIONS
Confidential Information refers to any kind of data and information related to the Disclosing Party. It could be written, oral, visual or other tangible forms. This information is agreed by both parties as confidential, but not limited to the following:
(a) Information related to the business or industry of the Disclosing Party;
(b) Processes, programs, techniques, discoveries, knowledgebase, and other services of the Disclosing Party;
(c) List of customers, leads, potential customers, and affiliated partners of the Disclosing Party;

II. PROTECTION OF CONFIDENTIAL INFORMATION
The Receiving Party acknowledge this agreement and must do the following:
(a) No disclosure;
(b) No copying/cloning/modifying;
(c) Unauthorized use of information;

III. EXCLUSIONS FROM CONFIDENTIAL INFORMATION
The Receiving Party do not extend to information that is:
(a) At the time of disclosure, the information is publicly unknown;
(b) Information was already discovered by the receiving party before this disclosure;
(c) Receiving party has legitimate reasons;

IV. NON-COMPETITION
The Receiving Party understands and agrees not to be directly involved or indirectly involved in activities that are in direct competition of the Disclosing Party.

Accepted and agreed by;

	Name
	
	Name
	

	Signature
	
	Signature
	

	Organisation
	
	Organisation
	

	Date
	
	Date
	



	Name
	
	Name
	

	Signature
	
	Signature
	

	Organisation
	
	Organisation
	

	Date
	
	Date
	


















ANNEX B- Details of Organisation

	A. General Information

	Request for Proposal Ref. No:
	Invitation Opened On:
	Closing Time & Date for Invitation:

	SRU2020002
	23rd June 2020

	21st July 2020

	B. Authority’s Particulars

	Address of Authority:
Singapore Rugby Union
Toa Payoh Swimming Complex
301 Lorong 6
Toa Payoh
Unit 01-05
Singapore
319392
	For clarification on scope of work please contact:

Charlie Brown
Rugby Development Manager
charliebrown@sru.org.sg

	

	C. Supplier’s Particulars

	Name of Supplier:
	

	Business/Company Registration No:
	

	The Supplier and its directors are/are not currently debarred from participating in Invitations To Quote issued by the Government of Singapore (delete whichever is inapplicable).

	We have verified the requisite criteria under applicable tax laws and regulator(s)’ directions and guidelines at IRAS website http://www.iras.gov.sg and I further declare that:

	Please Tick Accordingly
	Status
(Note: Please refer to IRAS’ webpage on tax residency (www.iras.gov.sg> Other Taxes> Withholding Tax> Learning the basics> Who are Non-Resident Individuals or Companies).

	☐	We are a tax resident of Singapore.
Note: For a foreign incorporated company claiming to be a Singapore tax resident, the foreign company is required to seek a written confirmation from IRAS on its tax residency and provide the written confirmation from IRAS with this form.

	☐	We are not a tax resident of Singapore (i.e. Non-Resident Contractor)




ANNEX C: DETAILS OF PROPOSAL
1. The Supplier shall provide a pricing proposal for National Wide insurance policy for rugby players in Singapore in one single currency, unless otherwise specified. Please indicate the currency in the price format.
2. The Supplier must quote for both youth insurance (u14 and below) and adult insurance
3. Option for lower,middle,upper range

	Section 1- Insurance Policy Details

	Option 1: Low Range Coverage (up to S$10,000 coverage per item)

	S/N
	Benefit
	Details
	Coverage Amount
 (per player)
Please state currency
	Excess Amount
 (per player)
Please state currency

	A.
	CAPITAL BENEFITS

	1
	Accidental Death <14
	


	
	 

	2
	Accidental Death >14
	


	
	 

	3
	Total Disability or loss of Limb/Sight/Hearing <14
	



	
	 

	4
	Total Disability or loss of Limb/Sight/Hearing >14
	



	
	 

	B.
	PERSONAL ACCIDENT

	5
	Medical Expenses for Accidental Injuries 
<14
	



	
	 

	6
	Medical Expenses for Accidental Injuries 
>14
	



	
	 

	7
	Dental Injury 
<14
	



	
	 

	8
	Dental Injury 
>14
	



	
	 

	C.
	ADDITIONAL COVER

	10
	Please indicate any additional coverage beyond those listed above 
	



	
	 

	11
	Please indicate any specific exemptions from the policy, including exclusion of existing medical conditions, etc.
	
	
	

	0. Summary of Payments

	S/N
	Group
	Details
	Minimum/Maximum Membership
	Premium
 (per player)
Please state currency

	1
	Adult 
	Aged 14 and above
	
	

	2
	Youth
	Aged under 14
	
	




	Option 2: Medium Range Coverage (up to S$20,000 coverage per item)

	S/N
	Benefit
	Details
	Coverage Amount
 (per player)
Please state currency
	Excess Amount
 (per player)
Please state currency

	A.
	CAPITAL BENEFITS

	1
	Accidental Death <14
	


	
	 

	2
	Accidental Death >14
	


	
	 

	3
	Total Disability or loss of Limb/Sight/Hearing <14
	



	
	 

	4
	Total Disability or loss of Limb/Sight/Hearing >14
	



	
	 

	B.
	PERSONAL ACCIDENT

	5
	Medical Expenses for Accidental Injuries 
<14
	



	
	 

	6
	Medical Expenses for Accidental Injuries 
>14
	



	
	 

	7
	Dental Injury 
<14
	



	
	 

	8
	Dental Injury 
>14
	



	
	 

	C.
	ADDITIONAL COVER

	10
	Please indicate any additional coverage beyond those listed above 
	



	
	 

	11
	Please indicate any specific exemptions from the policy, including exclusion of existing medical conditions, etc.
	
	
	

	1. Summary of Payments

	S/N
	Group
	Details
	Minimum/Maximum Membership
	Premium
 (per player)
Please state currency

	1
	Adult 
	Aged 14 and above
	
	

	2
	Youth
	Aged under 14
	
	














	Option 3: High Coverage- (up to S$40,000 coverage per item)

	S/N
	Benefit
	Details
	Coverage Amount
 (per player)
Please state currency
	Excess Amount
 (per player)
Please state currency

	A.
	CAPITAL BENEFITS

	1
	Accidental Death <14
	


	
	 

	2
	Accidental Death >14
	


	
	 

	3
	Total Disability or loss of Limb/Sight/Hearing <14
	



	
	 

	4
	Total Disability or loss of Limb/Sight/Hearing >14
	



	
	 

	B.
	PERSONAL ACCIDENT

	5
	Medical Expenses for Accidental Injuries 
<14
	



	
	 

	6
	Medical Expenses for Accidental Injuries 
>14
	



	
	 

	7
	Dental Injury 
<14
	



	
	 

	8
	Dental Injury 
>14
	



	
	 

	C.
	ADDITIONAL COVER

	10
	Please indicate any additional coverage beyond those listed above 
	



	
	 

	11
	Please indicate any specific exemptions from the policy, including exclusion of existing medical conditions, etc.
	
	
	

	2. Summary of Payments

	S/N
	Group
	Details
	Minimum/Maximum Membership
	Premium
 (per player)
Please state currency

	1
	Adult 
	Aged 14 and above
	
	

	2
	Youth
	Aged under 14
	
	















	Section 2- Commercial Sponsorship Offer

	Please outline any Sponsorship that may be offered as part of the proposal

	



	Section 3- Database and Payment of Premiums

	Please outline how your Organisation will assist the Authority manage the database of individuals under cover. 

	



	Please outline how your Organisation will assist the Authority in managing the payments of individuals into the policy

	



	Section 4- Service Provision and Management of Claims

	Please provide information with regard to Accessibility to Appropriate Medical Care Facilities

	




	Please detail how you will manage the process by which a rugby player may submit a claim from the policy

	




	Please indicate the information that you will provide to the Authority and the frequency with which this information will be made available

	




	Section 5- Additional Information

	Please list any additional supporting documents that you have supplied for evaluation in addition to the forms indicated on the tender
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